VIDEO
Interkulturni prace v Brne jako dobra praxe

(mezinarodniho vyzkumu SIRIUS )



https://www.youtube.com/watch?v=aGDyQ_iuw1c
https://www.youtube.com/watch?v=aGDyQ_iuw1c
https://www.youtube.com/watch?v=aGDyQ_iuw1c
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Who do | work with?

* Expats from: Egypt, Tunisia, Morocco .
e Refugees from: Syria, Iraq .
e Students.

e Other countries: Yemen, Algeria, Lebanon.




My Role as an Intercultural Worker at the
Municipality of Brno

e Language Support: Providing translation and interpretation services to bridge
language barriers.

* Cultural Mediation: Helping individuals from different cultural backgrounds
understand each others' customs, norms, and values.

* Orientation Programs: Assisting newcomers in adapting to the local culture and
community life.

e Resource Connection: Linking individuals and families with local services, such as
healthcare, education, and housing.



My Role at the Municipality of Brno

Offering support to individuals and families dealing with the emotional stress of
cultural adaptation.

Guiding and mentoring individuals through their integration process, providing
them with the tools and confidence needed to thrive in a new environment

Organize focus groups with community members to understand their needs and
how your services can address them.

Communicate with other organizations and try to benefit from their services and
activities



Promoting my Services

* Social Media:l use social media platforms
like Facebook, WhatsApp

* Distribute flyers and brochures in

multiple languages at community centers,
libraries, schools, and other public places.
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Activities

e Lectures on the educational system for all levels
and how to register in schools and
kindergartens

e Lectures on how to amend medical certificates.

* Teaching children of foreigners In agreement
with students of the College of Education.

e Sewing and manicure courses for women.In
cooperation with other organizations.
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