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Setting the context

US$540 billion of remittances
to low and middle income countries in 2020

US$200
IS the amount of the average transaction

1/7 people in the world

addd
4

either SEND or RECEIVE

international remittances

Source : IFAD — World Bank (2021)



Remittances vs GDP

Remittances are a lifeline for the migrant ‘s family,
and for the economy as a whole

Reliance of countries economy on remittances (2020)

Tonga 37.2
Somalia 35.3
Kyrgyz Republic 28.4
Tajikistan 26.7

El Salvador 24.1
Nepal 24.1
Honduras 23.4
Haiti 23.2
Lesotho 23.1
Jamaica 21.4

Kosovo 18.9

Source: World Bank estimates (2020)



The international context
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JUIFAD The international context

10 e Target 10.c: By 2030, reduce to less than 3 per cent the transaction costs of migrant
' remittances and eliminate remittance corridors with costs higher than 5 per cent

Obj 19: Create conditions for migrants and diasporas to fully contribute to sustainable
development in all countries

G';bﬂ'igrgﬁg:“ Obj 20: Promote faster, safer and cheaper transfer of remittances and foster financial
inclusion of migrants

0 009
Q)) International Day of Family Remittances, unanimously proclaimed by the UN General
Assembly in 2018

Internatlonal Day
of Family Remittances
16 JUNE

Other international and regional processes, such as the G20, the Financing for Development, the La Valletta
Action Plan, etc.



JUIFAD The International Day of Family Remittances

Resolution A/RES/72/281 unanimously adopted by the United Nations General Assembly in 2018
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JUIFAD Contribution to SDGs
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https://www.youtube.com/watch?v=9veFcZ_LfLo
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Challenges faced by migrants and RSPs
LIFAD during Covid-19

=

CHALLENGES REMITTANCE SERVICE PROVIDERS WERE FACING PROBLEMS
FACED BY MIGRANTS SUCH AS:

[V} Declining remittance volume
COUNT OF REMITTANCE SERVICE PROVIDERS WHO REPORTED

THE FOLLOWING ISSUES FOR MIGRANTS:

E/l Closed locations

LIMITED ACCESS DUE Limited working hours

TOLOCKDOWNS

LIMITED Staff isolation

EARNINGS

LIMITED ADOPTION Liquidity issues
OF DIGITAL CHANNELS

HEALTH AND SAFETY 8 Shrinking access to banking services because of
RISKS de-risking

Source: IAMTN "Impact of Covid-19 on migrants and remittances”




Remittance Community Task Force

Remittances in times of crisis:
facing the challenges of COVID-19

Launched on 24 March 2020, in response to the call At § 2

by the UN Secretary General for global solidarity, e e— - = =

noting that “remittances are a lifeline in the developing e = e B |
world”. D iS58 woSNiY @) (@}, ™ womwo manx
41 organizations have since joined the RCTF. L
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A BLUE PRINT FOR ACTION was launched to
improve response and support resilience and G- el £Lorns nevi
recovery of the remittance market. Remittances in crisis: e — e e
The included emergency and short to medium-term Response 5
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http://www.familyremittances.org/

The market adaptation

GOING DIGITAL INITIATIVES BY REMITTANCE SERVICE PROVDERS

RSPs strengthened their digital
products:

Scaling Digital Channels

Reducing Transaction Costs
Marketing and Awareness Campaigns

Imcentives for Customers

Good consequences:

- From informal to formal

- Reduced costs at withdraw
- Faster transfers

Improving Agent Network

~AAA

HOWEVER: AN
- whiledigital innovationisto be encouraged, the crucial role that cash still playsfor many must not be forgotten.

- Switching migrants and their families to e-wallets, apps and other digital solutions cannot be done by remittance and
cross-border payment providers alone (need of infrastructure, enablingenvironment, mind-set, digital financial literacy
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Remittances and development:

A theory of change

“Making remittances count morein the shortand medium term
... and less needed in the long term”

Lack of income-
generating activities

1.

Migration
OCCUrs

2.

4 Cycle continues and
=/ non-productive
expenditures persist

NOT LEVERAGED

The remittance
cycle

3 Remittances
occur

Breaking the cycle
1. Savings mobilization

2. Asset building

3. Income opportunities
4. Job creation



Senders and receivers

over 1 BILLION people

100 million women
and 100 million men...

5%

...sending to
nses
mst 800 million people

countries 15%

60% .
Remittances ?ﬂggﬂgﬂd
10% 75%
SEU'I'IGS ....................... Immediate

needs
40%

Other sources
of income

Remittances

Sending side

Receiving end



Maximizing the developmentimpact of migrant’s and diasporas contributions

Remittance ecosystem and
financial inclusion

—~————

...promote ACCESS to Remittances

Strengthen a cost effective and inclusive
rural remittance market through:

JUIFAD - IFAD’s dual approach -
Investment in migrant’s and

e diasporas countries of origin

—~————

...develop Diaspora Impact Investment

Scale-up mechanisms and opportunities for
diaspora savings investments through:

Inclusive growth
andresiliencein
rural communities
of orgin

+  Wider competition in the sending and receiving marketplace
- Greater intermediation (MMP, MFIs, Postal, others) in rural area

* Support for innovative transfer models and digitisation of flow y
(Fintechs, Mobile Money)

+ Adapted enabling environment

+ Addressing the existing data gap and marketintelligence
provision

Opportunity identification

Productive investment models (Funds,
Bonds)

Skill development and entrepreneurship
training

...expand USE of Remittances

Unleash the financial inclusiveness

_ 1cla 1653 _ ...encourage Entrepreneurship and
Remittances by linking them with financial investment back home
options for recipients through:

Support migrant returnees’ entrepreneurshi
Empower senders and recipients through financial and digital Models & PP : g P _ P
education, Capacit and business development through:

* Support to development, and cross-selling of financial products P y - Opportunity identification
(savings, loans, insurance) to remittance families - skill development and entrepreneurship
Incite savings mobilization culture among remittance families

training



...targeted strategic activities...

Improved market data

Strategic market data allows for further
market depth and width, and capacity

building to key stakeholders for
remittance data creation and use.
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® Increased market
competition

Expand access to remittances through

close cooperation with public and

private sectors, and additionally reduce

significantly direct and indirect costs,
and spur market competition.
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Enabling environment
Coherent national regulatory
frameworks in both sending and
receiving countries that foster
competition in remittance corridors and
anahla eafa ~haan and fgst transfers.

Access to remittance and
use of financial services

@ Building capacity and scaling up

Collaboration mechanisms in place among central

Increase and improve the number of
access points delivering remittances

banks, regulatory bodies, the private sector and diaspora
communities In sending and receiving countries; and

and other financial services, along with strengthened capacity to adapt and scale up best practices
innovative and replicable models linking within an operational framework that allows cooperation

remittances with financial inclusion. among partners.
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" An over US$ 65 million multi-donor programme

The Financing Facility for Remittances (FFR)

FFR projects in the world: Closed and on going projects

Latin Amevica
and the
Caribbean
Holma
Celombia
Costa Ra
Ecuador
Hait
Samaca
Sarmcuay
Peary

(=) COSOPs support
APR: MNepad | Inconesia,
Philippines, China,
Pakistan, Sni Lankcs
LAC: El Salvador
NEN: Moldova, Kyrgyrstan

Alvica Europs
Henin Albania
Burkina Faso Koswvo

Near East and
the Caucasus
Gaongia

Camesnan Maoldava
Cote d'Woire Romania

Ethiapia
Ghana
Kenya
Liberia
Madagascar
Naawi

Man
Mauritana
Niger
Senegal
Siera Leone
Somalia
Uganda
Zambia
Jmbabwe

©

(=) Malnstreaming:

APR: Indonesia, Phulippines

Nepal, Tonga

ESA:- Swazitand, Malsan
NEN: Molcova, Georgla,
Kyrgyzetan

WCA: Mal
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APR: Malsysia Pakistan,
Bangacdesh, Philippines
Indias, Neped

ESA: Kenya

LAC: Daminican Repubic,
El Salvador, Costa Rica
NEN: Moroooo

WCA: Uganca, Senegal

Asia and
the Pacilic
Bangladash
Cambodia
hira

India
Indonesa
Kazakhstan
Kyrgyzsian
Laas
Malaysia
Nepal
Philippines
Sl Lanka
Tajikistan
Lizbekistan
Vietnam

Main donors
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= More than 60 projects
= in over 50 countries
= with 230 partners

55 Innovative pilots
* 9lnvestment loans
* 9 National Strategy plans




Actors and partners

Access 4
First/last mile
Lower cost

Business model

Transaction-based
Financial intermediary

Postal
networks

>

Use
Complementary financial services
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Collaborating with the private sector

to meet SDGs

- VC-backed (growth-stage) -~~~ . Banks
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i market by financing
[T Giobal Reach ey i .
SRl sources and leading [ekisded
moneycor Oty | technologies “tripple 27 Stellar
Independently owned Public Companies (non-banks)
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An increasingly concentrated and capitalised
market.

Scale is the essence.

Mobile phones, combined with non-bank agents,
disrupt the whole remittance ecosystem as an
instrument to send / receive money, store money
and access to financial services.

New models that increase access point outreach.

New models to foster financial inclusion with new
use cases.

Leverage IFAD money to push business models
at the frontier to accelerate the provision of
services adding value to rural dwellers (rural
transformation).



WHAT DO WE DO AT IFAD?

The Financing Facility for Remittances (FFR)

1
ACCESS & USE



Case Study 1 and 2

JUIFAD Remittances through mobile phones

_ Philippines L Te

Malaysia o L v Globe
and VALYOU ,"-;k * GCASH
Pakistan e 7 - G-Xchange Inc. (GXI)

2% Adding “ValYou™: GCash network activatio
a advancing financial “ j s
inclusion through e-wallet o , _ .

remittances from Malaysia

Key activities and results

* Improve migrants and their families' livelihoods through faster,

cheaper remittances and additional financial services. = SPERNen F. "Or SHNIL » 1k SERRSSS BVIOS
system which transionrms & mobide phons Into &
» Scale-up the impact of remittances to rural areas in VINual walel, snabing nesl amItEnce Mo wers
Pakistan towards deeper financial inclusson by (i) converting 10 SRS their undit MOre convanantly and
over-the-counter remittance users to e-wallets, and more aconomically

(%) providing additional services to senders and the new rural

* Expsnson of e network of “G-Cash™ partnee
e-wallet-based receivers.

cations in neesl aas del verng addtional
* Envrol senders and receivers to use the new e-walel-based servicesd, Fom DA payments to mobie
remittance system n Pakistan, loan repayments
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https://youtu.be/wzsy3B79EZo

Case Study 4
Remittances through post offices

............

Ugande Limbed

SUPPORTING AFRICAN POSTAL NETWORKS
to compete in delivering money in the last mile

Scaling up remittances and
financial inclusion in
Uganda through post offices

REMITTANCES

Co-financed by: % <
S ¢ o ue
MigRANT JUIFAD @ AL FAMY
Jrvesting n rursl pacnle THE WE)'EIB[E BANK ra

£
3| UNIVERSAL :{I )

'\

—
W) T

WSBI  ESBG

Objectives:

* Enhance competition in the African remittance market by
promoting and enabling post offices in Uganda to offer
remittances and financial services.

* Increase the number of remittance account holders,
Including those from seven refugee camps, and diaspora
accounts,

* Provide regular financial literacy training for remittance-
receiving refugees.

* Increase the number of financial access points to offer
financial services.




Case Study 5

Remittances and insurance

Piloting a new microinsurance

distribution channel linked

remittance services for migrant

workers in the UAE

13,000 migrants were provided with micro-
insurance products via remittances

8,800 migrant received digital live financial
literacy sessions, engaging in separate
queries and conversations online.

Main partners: Democrance, AXA, other insurance companies

Linking insurance with remittances through technology

Over 13.000 migrants provided with micro-insurance
Over 8,800 migrants received digital financial literacy training


https://familyremittances.org/actions/linking-insurance-with-remittances-through-technology/

Case Study 6
PRIME AFRICA :
Platform for Remittances, Investments and
Migrants’ Entrepreneurship in Africa

Implemented by: In partnership with:

J_IFAD @ [UIN] African
7 - THE WORLD BANK “ . Union

i Fuiadn, o B
DSTUTRT

Investing in rural people



PRIME AFRICA

Countries and corridors
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PRIME AFRICA

THE NRSN and THE DIAGNOSTICS

National Remitiance In-depth national remittance
fr'rﬂv-rmlfl r Networks market diagnostic
 Representatives from public sector and the industry . = o
 Regular update on the national remittance market AR I O | "',,
] Ha

« Identification of challenges and opportunities

. . RemitSCOPE .
- Develop and validate a Roadmap for Action o e i

« Build collaboration and synergies RemitSCOPE =

National Remittance

Stakeholder Network QvntSCUPE — - - e ‘

National Remittance
Stakeholder Network

National Remittance

Stakeholder Network [ USD 2.094.3!&247
L T R e "
Réseau National sur 9&?2?.‘.:;,.;,._.‘.”_,__,,: ° "‘.“:w.f: T e

les Envois de Fonds S .
. 59%¢w.mwmm ma

biraasttas b

Réseau National sur
les Envois de Fonds

National Remittance
Stakeholder Network




PRIME AFRICA

THE ROADMAP FOR ACTION

Partnership,technical and financial support to:

Private sector (RSPs) Public sector (Regulators)

Roadmap for action
through

8

Fasncey Macor; te Resrmances

National call
for proposals 2020

On Customer Due Diligence (CDD), Know Your Data collection and gathering, regulatory
Customer (KYC), Mobile remittances, Regulatory framework, enabling environment, multi-annual
Framework and Enabling Environment policies and strategies



WHAT DO WE DO AT IFAD?

The Financing Facility for Remittances (FFR)

2
IMPACT INVESTMENT



Diaspora impact investment
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Some of IFAD’s FFR ongoing projects
DIASPORA ENGAGEMENT

a0
Mooirsros

BABYLIJA

MELI

s Somali Philippines

"%':' AgriFood

Seed capital matching
investment fund in
Somalia

Financing rural youth from
Malian diaspora

Somali
Agrifood Fund

; /
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* Support ks scoramic regration of young Mainns
rarnl nrees o provide e Altarnative 1o migration,

* Finance young antrageansurs by merbans of the Malisn
GIASDOA fving 0 Pars vin & crowd-Tunding platfcrm
(Babyson) and local MFls

* Finance roral microscterpeiass of yourg Malans through
conmtions arxl lanns from e daaporn

* Appry lossors lanrmad 10 scpand [his Tesncing sppronsh
10 other mgices of Mal and ather countries in Europs

TOTAL DI ASFORE [HVESTRACH T 3562 240



Case Study 7
}":AD Seed capital matching funds

$992,640

ENTITIES INVESTED IN
1} Aby Qi rishing Co. | Derdere - someiiend

HERLANDS 3) Al micon | Mogedihu - South Central, Somalia
ERMANY 2) Covro Afyica Fasiuog Co | Sandes-Seyia - Puntiond, Somaba
4} Mot Seq Pishing Co. [ Sosaso - Pumtiond, Somaba

3] morn of Afeice Fahing Co. | 805050 - Pustiand, Samabo

&) rorsewd Farm | Afgooye - Manmwm

T} A Nex Mtxed Form | sdgaie valiey < My

2} S WwoDQ0 MUraening and Cotering Servwces €0, | AQoSar DisTrkT - Somaiised
#) Duoleh Sarem [ Agok - Somolilond

20) sommali n Aroducts Ca. | Mogedk - Zowth Ce
11) Ag d Agro i Biyoisisde - Puntiand,

13) Dubur Farm | 8 > S

13) rrodan Fizhing Company | Eyf - P scmar

u:m:m,wm m

INDUSTRIES SUPPORTED

11% 32% 22%
Ii":.
AgrlFOOd Fishing Agricuiture Food processing Livestock



Case Study 8
JUIFAD Diaspora crowdfunding platform
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BROWSE PROJECTS

HOW DOES IT WORK ?

(R wd E%@ il 1
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CHOOSE LEND GET REPAID LEND AGAIN
a project €10 or more each month or withdraw your money

PARTENAIRE 1 1
S : , VISIt

www.babyloan.org/fr/mali

BABYL%)A&
MALI



http://www.babyloan.org/fr/mali
http://www.babyloan.org/fr/mali

Case Study 9

JL'FAD Collective diaspora investment in agribusiness
Philippines \‘.E
4 ‘E; b °de,‘$¥"t\

Initiative Inc.

Mobilizing migrant resources
towards agri-based cooperatives

AT —-—— e —
ﬁ_ :..i— - 5
= =

VIDEO

Ky SO S i « Over 6% annual return of investment
. :o::x::;::::a::u::rm through motikzation
of FRpIno migrant workees' and famity mesmbers’ [ J

Started from Filipino community in Italy, expanded to
several countries, in particular Middle East

savings for investment In agribusinesses n the
Phiippines

* Awareness-raising for migrarts and tamily
members in Raly



https://www.youtube.com/watch?v=frTHunU_BTU
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Global Forum on
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Summit 2021
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www.gfrid.org
gfrid@ifad.org



ﬂ_lFAD International Fund for Agricultural Development

Thank you!

Please visit:


http://www.familyremittances.org/
http://www.gfrid.org/

