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Setting the context

Source: IFAD – World Bank (2021)

US$540 billion of remittances 

to low and middle income countries in 2020

US$200

is the amount of the average transaction



Remittances are a lifeline for the migrant ‘s family, 

and for the economy as a whole

Remittances vs GDP 

Country % remittances / GDP 

Tonga 37.2

Somalia 35.3

Kyrgyz Republic 28.4

Tajikistan 26.7

El Salvador 24.1

Nepal 24.1

Honduras 23.4

Haiti 23.2

Lesotho 23.1

Jamaica 21.4

Kosovo 18.9

Reliance of countries economy on remittances (2020) 

Source: World Bank estimates (2020)



The international context 

and commitments

G20

The international context 



Target 10.c: By 2030, reduce to less than 3 per cent the transaction costs of migrant

remittances and eliminate remittance corridors with costs higher than 5 per cent

Obj 19: Create conditions for migrants and diasporas to fully contribute to sustainable 

development in all countries

Obj 20:  Promote faster, safer and cheaper transfer of remittances and foster financial 

inclusion of migrants

International Day of Family Remittances, unanimously proclaimed by the UN General 

Assembly in 2018 

Other international and regional processes, such as the G20, the Financing for Development, the La Valletta 

Action Plan, etc.

The international context 
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Resolution A/RES/72/281 unanimously adopted by the United Nations General Assembly in 2018

The International Day of Family Remittances



Contribution to SDGs

VIDEO

https://www.youtube.com/watch?v=9veFcZ_LfLo
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Challenges faced by migrants and RSPs 

during Covid-19



Launched on 24 March 2020, in response to the call 

by the UN Secretary General for global solidarity, 

noting that “remittances are a lifeline in the developing 

world”. 

41 organizations have since joined the RCTF.

A BLUE PRINT FOR ACTION was launched to

improve response and support resilience and
recoveryof the remittance market.
The included emergency and short to medium-term

measuresaddress:

➢ Remittance Families

➢ Services Providers and the

Digitalization of flows

➢ Enabling environment
www.FamilyRemittances.org

http://www.familyremittances.org/


The market adaptation

GOING DIGITAL

RSPs strengthened their digital
products:

Good consequences:
- From informal to formal
- Reduced costs at withdraw
- Faster transfers

HOWEVER: 
- while digital innovation is to be encouraged, the crucial role that cash still plays for many must not be forgotten.

- Switching migrants and their families to e-wallets, apps and other digital solutions cannot be done by remittance and
cross-border payment providers alone (need of infrastructure, enablingenvironment, mind-set, digital financial literacy
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IFAD’s APPROACH
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Remittances and development:

A theory of change

“Making remittances count more in the short and medium term 

… and less needed in the long term”



Senders and receivers

over 1 BILLION people



Strengthen a cost effective and inclusive 
rural remittance market through:

Unleash the financial inclusiveness 

Remittances by linking them with financial 

options for recipients through:

Remittance ecosystem and 

financial inclusion
Investment in migrant’s and 

diasporas countries of origin 

…promote ACCESS to Remittances 

…expand USE of Remittances

…develop Diaspora Impact Investment

Scale-up mechanisms and opportunities for 
diaspora savings investments through:

…encourage Entrepreneurship and 
investment back home

Support migrant returnees’ entrepreneurship 

and business development through:

• Wider competition in the sending and receiving marketplace

• Greater intermediation (MMP, MFIs, Postal, others) in rural areas

• Support for innovative transfer models and digitisation of flows 
(Fintechs, Mobile Money) 

• Adapted enabling environment

• Addressing the existing data gap and market intelligence 
provision

• Empower senders and recipients through financial and digital 
education,

• Support to development, and cross-selling of financial products 
(savings, loans, insurance) to remittance families

• Incite savings mobilization culture among remittance families

• Opportunity identification

• Productive investment models (Funds, 
Bonds)

• Skill development and entrepreneurship 
training

• Opportunity identification

• Skill development and entrepreneurship 
training

1 2

Inclusive growth

and resilience in 
rural communities 

of orgin

Models & 

Capacity

Maximizing the development impact of migrant’s and diasporas contributions 

- IFAD’s dual approach -



…targeted strategic activities...



• 55 Innovative pilots 

• 9 Investment loans

• 9 National Strategy plans

▪ More than 60 projects 

▪ in over 50 countries

▪ with 230 partners

An over US$ 65 million multi-donor programme

The Financing Facility for Remittances (FFR)

Main donors



Actors and partners



An increasingly concentrated and capitalised 

market.

Scale is the essence.

Mobile phones, combined with non-bank agents, 

disrupt the whole remittance ecosystem as an 

instrument to send / receive money, store money 

and access to financial services.

New models that increase access point outreach.

New models to foster financial inclusion with new 

use cases.

Leverage IFAD money to push business models 

at the frontier to accelerate the provision of 

services adding value to rural dwellers (rural 

transformation).

Main players in the 

market by financing

sources and leading

technologies

Collaborating with the private sector

to meet SDGs
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ACCESS & USE

WHAT DO WE DO AT IFAD?

The Financing Facility for Remittances (FFR)



Case Study 1 and 2

Remittances through mobile phones



Case Study 3

Leveraging remittances 

for entrepreneurship through SCAs

VIDEO

https://youtu.be/wzsy3B79EZo


Case Study 4

Remittances through post offices

AFRICAN POSTAL FINANCIAL SERVICES INITIATIVE                  



Main partners: Democrance, AXA, other insurance companies

video

Linking insurance with remittances through technology 

Case Study 5

Remittances and insurance

Over 13.000 migrants provided with micro-insurance

Over 8,800 migrants received digital financial literacy training

https://familyremittances.org/actions/linking-insurance-with-remittances-through-technology/
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Case Study 6

PRIME AFRICA

Platform for Remittances, Investments and 

Migrants’ Entrepreneurship in Africa

Implemented by:                    In partnership with:

African 

Institute for

Remittances 



PRIME AFRICA 

Countries and corridors



PRIME AFRICA 

THE NRSN and THE DIAGNOSTICS

National Remittance 

Stakeholder Networks
• Representatives from public sector and the industry

• Regular update on the national remittance market

• Identification of challenges and opportunities

• Develop and validate a Roadmap for Action

• Build collaboration and synergies

In-depth national remittance 

market diagnostic



PRIME AFRICA 

THE ROADMAP FOR ACTION

Partnership, technical and financial support to:

Private sector (RSPs)                                                             Public sector (Regulators)
Roadmap for action

through

National Calls for Proposals Regional initiatives Direct Technical Assistance

On Customer Due Diligence (CDD), Know Your 
Customer (KYC), Mobile remittances, Regulatory 

Framework and Enabling Environment

Data collection and gathering, regulatory 
framework, enabling environment, multi-annual 

policies and strategies
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IMPACT INVESTMENT

WHAT DO WE DO AT IFAD?

The Financing Facility for Remittances (FFR)
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Some of IFAD’s FFR ongoing projects

DIASPORA ENGAGEMENT

Seed capital matching 

investment fund 

Seed capital matching 

investment fund in 
Somalia 

Diaspora impact investment



Case Study 7

Seed capital matching funds



visit
www.babyloan.org/fr/mali

Case Study 8

Diaspora crowdfunding platform

http://www.babyloan.org/fr/mali
http://www.babyloan.org/fr/mali


Case Study 9

Collective diaspora investment in agribusiness

VIDEO

• Over 6% annual return of investment

• Started from Filipino community in Italy, expanded to 

several countries, in particular Middle East

https://www.youtube.com/watch?v=frTHunU_BTU


NEW www.gfrid.org

bringing the GFRID community online 

Past Summits

from 2005 onward

GCM objective 20: “Promote and support the Remittances and IFAD’s GFRID as an important 

platform to build and strengthen partnerships for innovative solutions on cheaper, faster and safer 
transfer of remittances with all relevant stakeholders” 
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Thank you!

Please visit:

www.familyremittances.org

www.gfrid.org

http://www.familyremittances.org/
http://www.gfrid.org/

